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Communication with Nurses 
Always Composite
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Communication with Doctors 
 Always Composite
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Communication about Medications 
Always Composite

0.0%

20.0%

40.0%

60.0%

80.0%

100.0%

Medina 41.7% 15.4% 34.8% 43.3% 48.5% 46.7% 56.5% 38.7% 60.6% 55.6% 55.6% 54.5% 39.5% 57.9% 38.0% 51.7% 51.1% 57.4% 56.3% 43.8% 59.5%

Jan.    
N=     
17

Feb  
N=     
29

Mar    
N=     
24

Apr    
N=     
23

May   
N=   
27

Jun    
N=     
25

July    
N=     
25

Aug   
N=     
24

Sep    
N=     
28

Oct    
N=     
28

Nov   
N=  
33

Dec    
N=     
29

Jan    
N=     
42

Feb   
N=     
40

Mar   
N=     
39

Apr    
N=     
47

May   
N=     
38

Jun    
N=     
36

July    
N = 
28 

Aug    
N=     
26

Sep    
N=   
38

 
 

Responsiveness of Hospital Staff 
Always Composite
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Cleanliness of Hospital Environment
Always Composite
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Quiet of Hospital Environment 
 Always Composite 
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Pain Management   
 Always Composite
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Discharge Information
Yes  Composite
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